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From: Martine Boire, Head of Product and Quality Management  

Date: February 13, 2025 

Re: Release Memo for SOLABS QM 10.10.0-2 (Corrective Release) 

 

Following the qualification of SOLABS QM10 release 10.10.0: 

 

An issue was identified with the use of the Collaborative Review feature and the Azure AD SSO 

authentication Type. When users in Entra ID have capital letters in their username (User Principal 

Name), access to SharePoint Online will always return as negative when QM10 tries to do the 

verification (via the SharePoint Online API) using the currently logged username (coming from the 

SAML authentication).  This prevents the user from being found in SharePoint and the user cannot 

use the Collaborative Review function. 

 

To address this issue, corrective release 10.10.0-2 was issued and successfully qualified using the following 

test: 

• Test SOLABS_QMX_1903 

 

Testing Results: 

• Test SOLABS_QMX_1903 was executed successfully. 

• No deviations were encountered during testing of the corrective release 10.10.0-2. 

 

The successful execution of this test confirms that the issue has been resolved. 

This memo confirms that SOLABS QM 10.10.0-2 is qualified for deployment in a production environment and 

can be installed wherever SOLABS QM 10.10.0 is in use. 

 

 

 
 


