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From: Martine Boire, Head of Product and Quality Management

Date: January 30, 2024

Re: Release Memo for SOLABS QM 10.9.1-3 (Corrective Release)

Following the qualification of SOLABS QM10 release 10.9.1: 

An issue was found with the Password Manager Portal causing an error that prevents the Portal 
Guard frame from closing due to cross-browser origins when a user accesses the portal from the 
SOLABS QM10 Login page. This issue has been fixed under QMX-1637/QMX-1730.

In addition, at the same time, SOLABS is upgrading its Password Manager service version (REF: QMX-
1735). Both changes are interrelated.

The corrective release 10.9.1-3 has then been issued for the qualification of the fix which has been tested 
together with the upgrade of the Password Manager service using the following test:

- Test SOLABS_QMX_1637_QMX_1730

Testing Results:
o Test SOLABS_QMX_1637_QMX_1730 was executed successfully.

There was no deviation generated during the testing of the corrective release 10.9.1-3.

The test has been executed with a successful result which confirms that the issue and the upgrade have been
successfully corrected and implemented.

This memo confirms that SOLABS QM 10.9.1-3 corrective release is qualified for use in a production instance 
and can be installed wherever the SOLABS QM 10.9.1 (or 10.9.1-1 and 10.9.1-2) is installed.
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SOLABS QM CORE SOFTWARE - CHANGE 
LIST – 10.9.1-3 (Corrective Release)

CONTROL NUMBER: FORM000011 – QM10.9.1-3

DOCUMENT VERSION: 1.0

DOCUMENT OWNER (Company): SOLABS
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1 CHANGE LIST FOR CORE SOFTWARE SYSTEM RELEASE (CORRECTIVE RELEASE)

1.1 CHANGE LIST FOR RELEASE 10.9.1 TO RELEASE 10.9.1-3

Internal 
Tracking 
(Ticket
No.)

Dev # (if 
applicable)

Description of Issue / Change Test No. Test Name Status

CATEGORY: KNOWN ISSUE

QMX-1637 N/A Password Manager Service update to 
pg_sidecar.js & server side
configuration files.

SOLABS_QMX_1637_QMX_1730 System Security - SOLABS 
Identity Login Type –
PortalGuard Password 
Manager Verification

Completed 
and Closed

QMX-1730 N/A When users are accessing portal guard 
from the QM10 login page (which 
opens the password management 
portal from within QM10), there is an 
error that prevents the Portal Guard 
frame from closing due to cross-
browser origins.

SOLABS_QMX_1637_QMX_1730 System Security - SOLABS 
Identity Login Type –
PortalGuard Password 
Manager Verification

Completed 
and Closed

QMX-1735 N/A Update the password Manager Portal 
service to the latest version.

SOLABS_QMX_1637_QMX_1730 System Security - SOLABS 
Identity Login Type –
PortalGuard Password 
Manager Verification

Completed 
and Closed
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