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CONTROL NUMBER: FORM000011-QM10.9.1-4

DOCUMENT VERSION: 1.0

DOCUMENT OWNER (Company): SOLABS

DOCUMENT OWNER (Department): Product and Quality Management
DOCUMENT AUTHOR(S): Martine Boire
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Document History

Version | Date Authors Changes
1.0 Refer to document Martine Boire First issue.
cover page
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Control Number: FORM000011 - QM10.9.1-4
Document Version : 1.0

1 CHANGE LIST FOR CORE SOFTWARE SYSTEM RELEASE (CORRECTIVE RELEASE)

1.1 CHANGE LIST FOR RELEASE 10.9.1 TO RELEASE 10.9.1-4

Internal | Dev # (if Description of Issue / Change Test No. Test Name Status

Tracking | applicable)

(Ticket

No.)

QMX-1751 | N/A Azure SSO Connector: MS Graph API SOLABS QMX_ 1751 Verification of Login and E- Completed
calls to update the password in SOLABS signature with Azure AD Login | and Closed
active directory can be turned-off by Type.
configuration. And when enabled, such
calls must log an exception when failing
and become non-blocking.
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From: Martine Boire, Head of Product and Quality Management

Date: February 01, 2024
Re: Release Memo for SOLABS QM 10.9.1-4 (Corrective Release)

Following the qualification of SOLABS QM10 release 10.9.1:
An issue was found in the Azure AD Connector (MS Graph API) causing intermittent connection
issues, preventing the clients from being able to log into SOLABS QM10 or to provide an e-signature,
sporadically. This issue applies only to clients using the Azure AD SSO Login Type.
A fix has been done to allow users to log into SOLABS QM10 even if there is an error on the MS
Graph API side.

The corrective release 10.9.1-4 has then been issued for the qualification of the fix using the following test:

-  Test SOLABS_QMX_1751
Testing Results:
o Test SOLABS_QMX_1751 was executed successfully.

There was no deviation generated during the testing of the corrective release 10.9.1-4.

The test has been executed with a successful result which confirms that the issue has been successfully
corrected and implemented.

This memo confirms that SOLABS QM 10.9.1-4 corrective release is qualified for use in a production instance
and can be installed wherever the SOLABS QM 10.9.1 (or 10.9.1-1, 10.9.1-2 and 10.9.1-3) is installed.
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