
9160 boul. Leduc
Suite 410
Brossard, Quebec
J4Y 0E3, Canada
1.877.322.1368

www.solabs.com

RELEASE MEMO FOR SOLABS QM 10.9.1-4
Status: Approved & Effective Effective Date: 2024-02-01

Control Number: MEMO000058 Version: 1.0

Printed by: Martine Boire on 2024-02-01
© SOLABS QM

Cover/Approval Page  of i ii

DOCUMENT INFORMATION TABLE

Name Release Memo for SOLABS QM 10.9.1-4

Document Type Internal Memo

Description This is a release memo that confirms that the corrective 
release 10.9.1-4 is acceptable for use.

Control Number MEMO000058

Version (Internal Version) 1.0 (1.0)

Effective Date 2024-02-01

Next Review Date N/A

Additional Information < empty >

Area Product and Quality Management

ISO Reference 8. Operation

Originator (Author) mboire@solabs.com (Martine Boire)

Document Owner N/A

Document Coordinator N/A

Unique ID ff719414-6bdb-4c83-8dad-92de1be9b85c

RELATED ITEMS
N/A



9160 boul. Leduc
Suite 410
Brossard, Quebec
J4Y 0E3, Canada
1.877.322.1368

www.solabs.com

RELEASE MEMO FOR SOLABS QM 10.9.1-4
Status: Approved & Effective Effective Date: 2024-02-01

Control Number: MEMO000058 Version: 1.0

Printed by: Martine Boire on 2024-02-01
© SOLABS QM

Cover/Approval Page  of ii ii

APPROVAL TABLE
Status1 Selected for Approval

username (Full Name), Title
Approved By

username
(Full Name)

Meaning Approval Date

APP kevin.b.langlois@solabs.com (Kevin 
Byrne-Langlois), Head of Engineering

kevin.b.langlois@solabs.com 
(Kevin Byrne-Langlois)

Approver 2024-02-01
15:42:36

UTC-05:00
APP mboire@solabs.com (Martine Boire), 

Head of Product & Quality Management
pgaudreau@solabs.com  *

(Philippe Gaudreau)
Approver 2024-02-01

16:04:50
UTC-05:00

* Approved on behalf

 Legend: 1

NS: Not Started 
AWA: Awaiting Approval 
APP: Approved 
REJ: Rejected 
STO: Stopped



9160 boul. Leduc
Suite 410
Brossard, Quebec
J4Y 0E3, Canada
1.877.322.1368

www.solabs.com

FORM000011 - SOLABS QM CORE SOFTWARE - CHANGE LIST 10.9.1-4
Status: Approved & Effective Effective Date: 2024-02-01

Control Number: FORM000011 - QM10.9.1-4 Version: 1.0

Printed by: Martine Boire on 2024-02-01
© SOLABS QM

Cover/Approval Page  of i ii

DOCUMENT INFORMATION TABLE

Name FORM000011 - SOLABS QM CORE SOFTWARE - CHANGE 
LIST 10.9.1-4

Document Type Change List

Description List of changes for Corrective Release 10.9.1-4.

Control Number FORM000011 - QM10.9.1-4

Version (Internal Version) 1.0 (1.0)

Effective Date 2024-02-01

Next Review Date N/A

Additional Information < empty >

Originator (Author) mboire@solabs.com (Martine Boire)

Document Owner N/A

Document Coordinator N/A

Unique ID bbd83dbd-9448-475d-971b-b2964df5bdf8

RELATED ITEMS
N/A EF

FE
CTI

V
E



9160 boul. Leduc
Suite 410
Brossard, Quebec
J4Y 0E3, Canada
1.877.322.1368

www.solabs.com

FORM000011 - SOLABS QM CORE SOFTWARE - CHANGE LIST 10.9.1-4
Status: Approved & Effective Effective Date: 2024-02-01

Control Number: FORM000011 - QM10.9.1-4 Version: 1.0

Printed by: Martine Boire on 2024-02-01
© SOLABS QM

Cover/Approval Page  of ii ii

APPROVAL TABLE
Status1 Selected for Approval

username (Full Name), Title
Approved By

username
(Full Name)

Meaning Approval Date

APP Any, Head of Engineering kevin.b.langlois@solabs.com 
(Kevin Byrne-Langlois)

Approver 2024-02-01
15:49:18

UTC-05:00
APP Any, Core Software Lead Developer pdemers@solabs.com 

(Pascal Demers)
Approver 2024-02-01

15:28:09
UTC-05:00

APP Any, Head of Product & Quality 
Management

schapdelaine@solabs.com  *
(Sophie Chapdelaine-Trépanier)

Approver 2024-02-01
15:53:46

UTC-05:00
APP Any, Head of Client Success emoore@solabs.com 

(Ericka Moore)
Approver 2024-02-01

15:53:50
UTC-05:00

* Approved on behalf

 Legend: 1

NS: Not Started 
AWA: Awaiting Approval 
APP: Approved 
REJ: Rejected 
STO: Stopped

EF
FE

CTI
V

E



SOLABS QM CORE SOFTWARE - CHANGE LIST – 10.9.1-4 (Corrective Release)
Control Number: FORM000011 – QM10.9.1-4
Document Version: 1.0

Page 1 of 4

SOLABS QM CORE SOFTWARE - CHANGE 
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CONTROL NUMBER: FORM000011 – QM10.9.1-4

DOCUMENT VERSION: 1.0

DOCUMENT OWNER (Company): SOLABS

DOCUMENT OWNER (Department): Product and Quality Management

DOCUMENT AUTHOR(S): Martine Boire
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Document History 

Version Date Authors Changes

1.0 Refer to document 
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1 CHANGE LIST FOR CORE SOFTWARE SYSTEM RELEASE (CORRECTIVE RELEASE)

1.1 CHANGE LIST FOR RELEASE 10.9.1 TO RELEASE 10.9.1-4

Internal 
Tracking 
(Ticket
No.)

Dev # (if 
applicable)

Description of Issue / Change Test No. Test Name Status

CATEGORY: SECURITY AND PERFORMANCE ENHANCEMENT

QMX-1751 N/A Azure SSO Connector: MS Graph API 
calls to update the password in SOLABS 
active directory can be turned-off by 
configuration. And when enabled, such 
calls must log an exception when failing 
and become non-blocking.

SOLABS_QMX_1751 Verification of Login and E-
signature with Azure AD Login 
Type.

Completed 
and Closed

EFFECTIV
E
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From: Martine Boire, Head of Product and Quality Management

Date: February 01, 2024

Re: Release Memo for SOLABS QM 10.9.1-4 (Corrective Release)

Following the qualification of SOLABS QM10 release 10.9.1: 

An issue was found in the Azure AD Connector (MS Graph API) causing intermittent connection 
issues, preventing the clients from being able to log into SOLABS QM10 or to provide an e-signature, 
sporadically. This issue applies only to clients using the Azure AD SSO Login Type.

A fix has been done to allow users to log into SOLABS QM10 even if there is an error on the MS 
Graph API side.

The corrective release 10.9.1-4 has then been issued for the qualification of the fix using the following test:

- Test SOLABS_QMX_1751

Testing Results:
o Test SOLABS_QMX_1751 was executed successfully.

There was no deviation generated during the testing of the corrective release 10.9.1-4.

The test has been executed with a successful result which confirms that the issue has been successfully 
corrected and implemented.

This memo confirms that SOLABS QM 10.9.1-4 corrective release is qualified for use in a production instance 
and can be installed wherever the SOLABS QM 10.9.1 (or 10.9.1-1, 10.9.1-2 and 10.9.1-3) is installed.


