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Fillable form – Support requests 

Please use the following fillable form to report a SOLABS QM10 issue and sent it to support@solabs.com. 

Description of the problem or request:

 

Criticality Justification :

User Name :

Choose Date and Time : 

Functionality:

Ticket or reference number :

Screenshots :

Choose Client Criticality

Unhandled error:

mailto:support@solabs.com
http://cbs.wondershare.com/go.php?pid=5242&m=db

	Criticality: [Choose an option]
	description: Describe the sequence of events leading to the error, or the question 
you’d like to ask.
. Examples:
“When clicking the Confirm button of the ____ Process, I get an error 
message….”
“When accessing [Document Name], I see a blank screen.” 
“How do I do [task/process]?”
	Justification: Any criticality higher then moderate requires justification such as: 
- Users cannot log into SOLABS, this is urgent.
- Process “XYZ” no longer allows us to modify or create new content.
- We are currently under Audit and requires “XYZ”.
	Username: The user name of the person to whom the problem occurred.
	Functionality: The SOLABS QM10 section where the error occurs/section related to the question asked.
	reference #: reference # for this case (if applicable)..
	error: This is a fairly ambiguous error message, so please send additional 
details.
	Image: include screenshots in your email
	Date: 


