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Internal 

Tracking 

(Ticket No.) 

Area(s) Impacted WHAT is New? WHY? 

CATEGORY: UI/UX 

Multiple  

(Refer to the 

Note at the 

end of this 

table) 

All sections The user interface refresh introduced in Release 10.11 is an important step in the 

ongoing evolution of the SOLABS QM10 platform. As customer needs, 

technology standards, and user expectations continue to evolve, it became 

essential to modernize the user experience to ensure the system remains 

intuitive, efficient, and scalable. The updated interface is designed to improve 

usability, streamline navigation, and create a more consistent experience 

across the application.  

In addition to enhancing the overall user experience, the new UI provides a 

stronger foundation for future innovation. The modernized framework enables 

SOLABS to introduce new features more efficiently, maintain consistency across 

modules, and support continued growth of the platform while meeting current 

industry expectations for software usability and accessibility. 

Ultimately, the UI revamp reflects SOLABS' commitment to delivering a modern, 

user-centered quality management solution that helps customers work more 

effectively and confidently. 

Multiple 

(Refer to the 

Note at the 

end of this 

table) 

Search Function Complete review of Search Function 

Allow for wider adoption of the Search Function by providing filtering and 

ordering options, facilitating usage of supported search syntax, automatically 

saving search queries, allowing for tagging favorite queries and including a 

back to search results option when leaving the search page, and narrowing 

fields “searched into” by default.  

QMX-1545 Document Document Status displayed in the 

document treeview and in the table 

views have a specific color per status. 

User experience enhancement. 

QMX-1701 Top Panel A list of the 10 recently accessed 

folders is always available on the Top 

Panel. 

Respond to client requests to facilitate 

direct and quick access to the 

document treeview.  
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QMX-1707 Copy Link function The Get Link menu is replaced by a 

Copy Link menu that automatically 

copies the link to your clipboard. 

Save time, enhance user experience. 

QMX-1721 QM APPs A new process navigator is available 

in the process view page to navigate 

from one process to another (next, 

previous, first, last, next tenth, previous 

tenth). 

Facilitate review and access to 

multiple quality processes during a 

single session. 

QMX-1737 Top Panel A link is displayed to the Root instance 

for end-users who have access to it. 

The Root instance is SOLABS’ internal 

instance, which is used by system 

owners, administrators to approve 

documents, support periodic audits, 

etc. 

Facilitates retrieval of the URL.  

QMX-1738 Table Views The possibility of going from one page 

to the other on the table views or 

expand/collapse the table is available 

at the top and the bottom of the 

tables. 

Direct response to client requests.  

QMX-1740 Views Views have their specific URL, and 

Open Link in a new Tab feature is 

implemented for top menus, views, 

treeview. 

Improved support to use multiple tabs 

within a single browser window.  

QMX-1879 All Pages An option to go back to the top of the 

page is available, the Copyright and 

Release information are displayed, 

and the client logo is displayed at the 

bottom of every system page. 

Improve navigation.  
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QMX-2013 Timeout Popup 

 

The timeout popup is visible to users no 

matter where they are in the 

application i.e. if they are at the top or 

at the complete bottom of a form. 

Direct response to client requests. 

QMX-2119 Link Document 

Component 

It is possible to load more than 100 

results when linking a SOLABS’ 

Document to another system item. 

Direct response to client requests. 

QMX-2153 Training The name of the menu ‘Training 

Status’ is modified to ‘My Training 

Activities’. 

Direct response to client requests. 

CATEGORY: QM APPS 

SQP-6877 QM APP P0007 – New Look and Feel  
 

Harmonization with 10.11 look and feel. SQP-6878 QM APP P0044 – New Look and Feel 

SQP-6928 QM APP P0052 – New Look and Feel 

SQP-6934 QM APP P0036 – New Look and Feel 

SQP-6940 QM APP P0050 – New Look and Feel 

SQP-6941 QM APP P0055 – New Look and Feel 

SQP-6956 QM APP P0034 – New Look and Feel 

SQP-6957 QM APP P0035 – New Look and Feel 
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SQP-6958 QM APP P0038 – New Look and Feel 

SQP-6959 QM APP P0042 – New Look and Feel 

SQP-6960 QM APP P0046 – New Look and Feel 

SQP-6961 QM APP P0047 – New Look and Feel 

SQP-6984 QM APP P0031 – New Look and Feel 

SQP-6985 QM APP P0045 – New Look and Feel 

SQP-6986 QM APP P0066 – New Look and Feel 

CATEGORY: CORRECTION OF KNOWN ISSUES 

QMX-572 Maximum Character 

Validation 

Method of Evaluation (Training 

Activity) and Comments (Task) fields 

display the maximum characters 

validation message. 

Bug fix 

QMX-1725 Training Notification The Notification for Training Failed is 

correctly sent after the defined 

threshold that is now configurable. 

Default is set to 3.  

Bug fix 

QMX-1732 

 

Training Confirmation with 

Assessment 

Training can be recorded without 

errors when the activity is linked to an 

assessment. 

 

Bug fix 
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QMX-1747 Login The awesome font message is never 

displayed when login out and login 

back in the application. 

Bug fix 

QMX-1901 Document - 

Collaborative Review 

If there is a communication issue 

between QM10 and SharePoint while 

collaborating in the collaborative 

review mode, an error message is 

displayed to the user, and the system 

retries to communicate and access 

the document. 

Bug fix 

QMX-1932 Related Items - Expand / 

Collapse All 

Expand All/Collapse All components 

are working correctly per Related 

Items table. 

Bug fix 

QMX-1951 

 

Setup - Table Views It is possible to access pages after the 

first page on the Document Workflow 

Templates table in the Setup Section. 

Bug fix 

QMX-1988 Login When login in QM10 using a SOLABS' 

link, the user is directed to the 

concerned page and not the home 

page when using Azure AD and only 

one login is required. 

Bug fix 

QMX-2022 Link Document (Process, 

Task, Training) 

Supporting Documents are filtered out 

when linking a SOLABS document to a 

Process, a Task or a Training. 

Bug fix 

QMX-2069 Secondary Tasks - QM 

Apps Waiting Phases 

Process moves out of waiting when 

there are secondary tasks link using 

the new secondary tasks behaviors 

(restriction of privileges on secondary 

tasks) 

Bug fix 
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QMX-2155 Process - Modify Values It is possible to use the Modify Values 

option when the process is completed 

or in a Waiting Phase. 

Bug fix 

QMX-2196 Document - 

Collaborative Review 

It is possible to use the collaborative 

review function for users having 

capital letters in their User Principal 

Name in Azure directory. 

Bug fix 

QMX-2197 Calendars (all sections) When a date is selected with a 

calendar between March 10 and 

November 02, the correct date with 

UTC -4:00 is displayed in the date field. 

Bug fix 

QMX-2198 Training - Create 

Curriculum 

The list of documents when searching 

for a document to be linked as the 

curriculum document is loading 

correctly. 

Bug fix 

CATEGORY: FEATURE-LOGIG CHANGE 

QMX-1880 Setup - User Account User account options for a user for 

his/her own account is available in the 

top Navigation bar instead of from the 

Setup section. 

UI Enhancement. 

QMX-1924 PDF Conversion Adlib Job Ticket is accessed remotely 

and can be modified without 

impacting on the SOLABS QM10 

Service. 

Support enhancements to the Adlib 

Job Ticket without impacting clients. 

QMX-1931 QM APPs - Secondary 

Tasks 

Possibility of an assignee to act on 

Secondary Tasks when the process is 

completed. 
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QMX-2049 QM APPs - Secondary 

Tasks 

Privileges set on secondary tasks 

related to any process in QM10 for 

users having either Act On or Act On & 

Reassign on process are now set to 

View. 

 

Refer to details here: 

https://docs.solabs.com/hc/en-

us/articles/35000066114455-

Secondary-Tasks-Updated-Privilege-

Mapping-Access-Restrictions-and-

Configurable-Privilege-Matrix 
QMX-2050 QM APPs - Secondary 

Tasks 

Creating, modifying and deleting 

secondary tasks from within a QM APP 

is aligned with new revisit privileges on 

tasks. 

QMX-2051 QM APPs - Secondary 

Tasks 

Secondary Tasks are displayed in the 

Related Items no matter which 

privileges the user has while In process 

and Completed. The Act On and the 

View menus are not available until the 

tasks are released. 

QMX-2052 QM APPs – Secondary 

Tasks 

Any process step releasing secondary 

task can be confirmed by users no 

matter which privileges they have on 

the process. 

QMX-2200 Document - System 

Attribute 

System attributes can be renamed 

without any impact on the attributes 

displayed in each document version. 

Renaming the attributes can cause a 

display issue in the document view 

page. 

CATEGORY: SECURITY AND PERFORMANCE 

QMX-174 QM APPs Performance issues when many users 

are starting processes at the same 

time. This is fixed. 

Performance improvement 

QMX-1592 Database A view is added in the database to 

get a human readable log of the 

system timers. 

Performance improvement 

https://docs.solabs.com/hc/en-us/articles/35000066114455-Secondary-Tasks-Updated-Privilege-Mapping-Access-Restrictions-and-Configurable-Privilege-Matrix
https://docs.solabs.com/hc/en-us/articles/35000066114455-Secondary-Tasks-Updated-Privilege-Mapping-Access-Restrictions-and-Configurable-Privilege-Matrix
https://docs.solabs.com/hc/en-us/articles/35000066114455-Secondary-Tasks-Updated-Privilege-Mapping-Access-Restrictions-and-Configurable-Privilege-Matrix
https://docs.solabs.com/hc/en-us/articles/35000066114455-Secondary-Tasks-Updated-Privilege-Mapping-Access-Restrictions-and-Configurable-Privilege-Matrix
https://docs.solabs.com/hc/en-us/articles/35000066114455-Secondary-Tasks-Updated-Privilege-Mapping-Access-Restrictions-and-Configurable-Privilege-Matrix
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QMX-1711 

QMX-2074 

QMX-2076 

QMX-2080 

QMX-2081 

QMX-2095 

QMX-2098 

QMX-2104 

Security Security Vulnerability Remediations.  N/A 

 

 

NOTE: The list above is not the full list of changes for release 10.11.0. Minor and technical changes (such as packaging or infrastructure 

enhancements) are not appearing in the release notes. Refer to the FORM000011 – QM10.11.0 - Change List for the complete list of 

changes. 


